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30 ky thuat chét Sale hién dai Bién soan b&i SIimCRM.vn

LOI MG DAU
Ban c6 thé 13 mét nhan vién kinh doanh dang né luc xay dung cac méi quan hé
va su tin tuéng nhadm phat trién nghé nghiép nhd cac khach hang tiém nang,
hodc mot nhan vién lam viéc chdm chi dé tién xa trong cong viéc, hay mot

nhan vién Sales giai quyét van dé tap trung nhiéu hon vao dich vu khach hang.

Bat ké ban la kiéu nhan vién Sales nao di nira, ban cling khéng thé tré thanh
mot “chuyén gia” nén ban chua nam ky duoc cac ky thuat chét sale. Nhitng
thang hodc vai tuan 1am viéc cham chi dé tim kiém khach hang tiém nang sé

that 1ang phi néu ban khong chét duoc giao dich minh mong muén.
Chét sale 1a budc cuéi cung ban can phai vuot qua dé mang chién thang veé.
Khéng can phai quang cao thém, dudi day la 30 ky thuat chot sale khac nhau

c6 thé giup ban chét nhanh va hiéu qua hon. Hay cling SlimCRM.vn theo doi
nhé
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30 ky thuat chét Sale hién dai

Bién soan b&i SIimCRM.vn

30 KY THUAT CHOT SALE HIEN DAI

K¥ thuat chét sale “Su mac dinh”

K¥ thuat chot sale “Pé nghi dirng giao dich”

K¥ thuat chot sale “Bay gio hoac khong bao gi¢”
K7y thuat chét sale “Tom tat”

K¥ thuat chot sale “ Cho di ma khéng nhén lai”
K¥ thuat chot sale “Su phan doi”

K¥ thuat chot sale “Ben Franklin”

K¥ thuat chot sale “Goc nhon”

K¥ thuat chot sale “Dua trén nhu cau”

. Ky thuat chét sale “Thang diém”

. Ky thuat choét sale véi “Coéng cu truc quan”

. Ky thuat chot sale “Su déng cam”

. K¥ thuat chot sale “Nguoi nghé nhan”

. Ky thuat chot sale “Lua chon thay thé”

. K¥ thuéat choét sale “Chi phi co hoi”

. Ky thuat choét sale “Nhan manh vao quyeén sé hiru”

. Ky thuat chét sale “Thoi diém tét nhat”
. K¥ thuat chot sale “Pat lich”
19.
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K¥ thuat chot sale bang “Su bao chirng khach hang’

20.K§ thuat chot sale “Pat cau héi”
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. Ky thuat chot sale “Mém”

22.Ky thuét chot sale “Khéng gay anh huéng”

23.K§ thuat chot sale "Néu toi lam - liéu ban c6”
24.K¥ thuat chot sale “Su tuy chon”

25. K thuat chét sale “Lui lai”

26.K{ thuéat chot sale “Chua ché con”

27.K§ thuat choét sale “Cang”

28.K7¥ thuat chot sale “Su kién sap xay ra”
29.K¥ thuéat chot sale “Tham do y kién”

30.K{ thuét chot sale “70/30”
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1. Ky thuat chét sale “Su mac dinh” - The Assumptive Close

Pay 13 mot ky thuat chét sale phd bién, duge st dung khi nhan vién ban hang
méc dinh rang giao dich da dugc thuc hién. Ho st dung k¥ thuat nay khi khach
hang tiém néng da trai qua hau hét cac budc cia quy trinh ban hang nhung
van chua xac nhan giao dich.

Chot Sale méc dinh hiéu qua vi né khong cho phép khach hang tiém néng nghi
vé dé nghi cua ban. Viéc cho ho thdi gian suy nghi, c6 thé tao ra nhiéu van dé

va su phan déi tir phia khach hang, khién ho rut lui hoan toan khoi giao dich.

Vidu

9

Khi ndo em cé thé glri hop déng cho anh,
ngay mai dugc khdng a?

£
|

2. Ky thuat chét sale “Dé nghi dirng giao dich” - The Take Away
Close

Hay dé nghi dung giao dich dé chung kién su thay déi tét 1én trong hanh vi cua
khach hang

Chiéu nay cling hoat déng t6t v4i cac khach hang tiém néng.

Ban sap két thuc giao dich, nhung khach hang khéng mudn tiép tuc. Ho dot
nhién dua ra nhitng 16i phan nan véi mong mudn nhén cac uwu dai. M6t nhan
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vién Sales mdi vao nghé thuong sé nhuong bo va déng y cac khiéu nai day chi
vi muc dich chét duge Sale. Mat khac, cac Sales 1au ndm sé khéong lam gi.

St dung k¥ thuat nay, ban c6 thé dé nghi diung toan bd giao dich véi khach
hang dé khién ho chap nhan né. Ky thuat nay co6 thé dugc sit dung cho cac
khach hang tiém nang mat nhiéu thoi gian dam phan.

Ly do tai sao diéu nay lai hiéu qua 1a do lic nay khach hang sé hiéu ra rang ban
khong nhuong bd, san pham cua ban xing dang véi mac gia ay. biéu nay ciling
khién khach hang suy xét lai vé san pham chat lugng ma ho cé thé dang bé 1,
tir d6 tdng co hoi chot don véi muc gia va cac théa thuan nhu ban mong muén..

Vidu
Chuing ta da cing nhau Lam viéc gua vai tudn dé dat duoc su thda t (

thudn tir 2 b&n v& em thue sy tan trong khodng théi gian va céng
sirc ma anh chi danh cho giao dich nay.

e \
Vay nén em chi d& nghi nhu nay: Ching ta hay t
danh 15 phit tiép theo dé ca 2 bén di dén thda
thuén cudi cling va néu van khéng dugc, thi
hay tam difmg ndi vé chuyén hop tac va bt
dau lai khi anh chi da sén sang.

Sy
R

3. Ky thuat chét sale “Bay gio hoac khong bao gio” - The Now or
Never Close

Con duoc goi la chét sale khan cap, sir dung khi ban gay ap luc 1én khach hang
tiém nang dé dua ra quyét dinh. Ky thuat nay hoat dong khi dugc két hop véi
cac chuong trinh wu dai dac biét / mién phi san pham trong mét khoang thoi
gian gidi han.
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Ky thuat nay dugc sir dung tot nhat khi khach hang tiém nang dang néi vé viéc
mua san pham. Tuong ty nhu k¥ thuat “Pé nghi dirng giao dich”, cdm giac cap
bach xuat hién va noi sg bi bd 16 chuong trinh wu dai sé thuc day khach hang
tiém nédng mua san pham.

Vidu

Téi rat thich san phdm cda
N cing ty ban, hdy dé tudn sau

ban bac vé budc tiép theo nhé.

AN

ee

Em hiéu, nhumg o mat diéu L3 bén em dang co

churong trinh vu dai 25% cho cac khach hang @
déng ky ngay trong tudn nay. Anh chic chin &
s& khang mudn bé qua nd ding khing a? Sy,

1}
%,
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",
=

I
| 11 Danh cho ban
! Ma tran quan ly thai gian danh cho Sales TAI NGAY

_______________________________________________________________

—— =

4. Ky thuat chét sale “Tom tat” - The Summary Close

Giong nhu viéc mot luat su dua ra mot 1ap luan két thuc phién toa, khi khong
c6 cac su that hodc moi quan tdm mai nao dugce dé cap dén tai day. Chi can mot
hanh ddng don gian 1a tém tat c6 chon loc nhirng diém néi bat va huéng dén
viéc dua ra mot két luan hop ly vé san pham bang cach két néi cac dau cham
cau.
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K§¥ thuat nay sé hoat déng tot néu ban va khach hang da trai qua mét cudc thao
ludn/danh gia sau rong trong mét khoang thai gian va bay gio 1a luc dé chuyén

sang phan chot sale.

Vidu

Thura anh, em ducc biét réng tudn qua da chay thir phan mém t (
SLimCRM clUa bén em thanh céng.

ee

Nhur anh thay thi véi SLimCRM, doanh nghiép sé dé
dang theo déi tinh trang sic khoe cong ty, quan Ly
ca 4 khia canh doanh nghiép tir “Khach hang - Tai
chinh = Nhén su - Céing viéc". Bay gid tat ca nhimg
gi anh cn Lam chi L& ky vao cudi hop déng va bat
dau ('ng dung SLimCRM dé ting trudng bit pha.

o
Al

5. Ky thuat chét sale “ Cho di ma khong nhan lai” - Something
For Nothing Close

Con nguoi ¢6 xu huéng dap trai tra lai nhirng hanh déng tot.

Nguyén tac co di c6 lai ctia Tién si Robert Cialdini chirng minh rang viéc dap lai
mot hanh ddng tich cuc bang mét hanh déng tich cuc khac 1a mét chuan muc
xa hoi.

Ky thuat “Cho di ma khong nhan lai” hoat dong dua vao khai niém nay. Ban
cung cap cho khach hang tiém nang moét tién ich bé sung mién phi / mét tinh
nang bé sung cung thién chi va ho sé cé nghia vu phai lam diéu gi 6 dé déi lai
- diéu gi d6, trong trudng hop nay, cé thé 1a viéc mua san pham.

K¥ thuat “Cho di ma khoéng nhan lai” hoat dong tot bdi vi moi nguoi thuong
thich nhitng thi mién phi. Pé l1am 16, thir mién phi ma ban cung cap phai cé gia
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tri d6i voi ho va it gia tri hon d6i véi ban. Vi dy, ban khéng thé cung cap cho ho
nhirng thang mién phi s&t dung sdn pham nam trong goi tra phi.

Vidu

9

B ching ta cd thé hap tac vdi nhau Lau dai, SLimCRM
da quyét dinh cung cép cho anh/chi phan mém
SLimEmail mién phi. Théng thuéng thi gia cla nd sé La
200.000 vnd / 1 thang goi co ban cho céc khach hang
khac nhung trong trudng hop nay, vi ching em rat
muédn tiép tuc Ldm viée tiép vdi doanh nghiép céc anh
nén no s& L& mién phi. Anh thay thé néo a?

&

o
|

6. Ky thuat chot sale “Su phan doi” - The Objection Close
Khi ban da chic chan rang khach hang tiém néng da hiéu moi thir vé sdn pham
va nhirng gi né cung cap, hay th két thuc giao dich bang cach héi ho vé bat ky
“su phan d6i” hay 1a sy khong hai 16ng nao ho c6 thé cé déi véi sdn pham.

)9

Thua anh, Lliéu con van dé nao ma anh chua
duoc gidi quyét khién ching ta khdng thé
bat dau viéc ky két hop dong khéng?

2
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Cach tiép can nay cho phép khach hang tiém nang dua ra bat ky phan doi hoac
su nghi ngd san pham ho can phai lam ré trudc ma khong tir chéi giao dich

7. Ky thuat choét sale “Ben Franklin” - The Ben Franklin Close

Benjamin Franklin khong chi 1a mot nha phat minh va chinh tri gia vi dai, 6ng
con la moét nha kinh doanh 16i lac. Bat cir khi nao 6ng do du vé diéu gi do,
Benjamin Franklin sé liét ké nhirng wu va nhuoc diém cua quyét dinh dé. Chién
thuat don gian nay c6 tiém nang to 16n khi choét sale.

Liét ké nhitng wu va nhuoc diém cua san pham sé giup khach hang tiém nang
hinh dung san phdm cua ban c6 gia tri nhu thé nao déi véi ho. Cach t6t nhat
dugc sir dung khi khach hang tiém nang do du cé nén mua san pham hay
khoéng, ban c6 thé khién ho liét ké nhirng vu va nhuge di€ém va khi ho thay rang
uvu diém nhiéu hon nhugce diém, kha néng ban chét giao dich sé cai thién.

Vidu

te

Hay ndi v& uu va nhugc diém cla vidc sk dung SLimCAM a. Vi anh vira
mi chu',ré’n ddi sang dich vy cla cong ty em nén cac ban nhén vién cén
dugc dao tao Lai, va dir Ligu chng phai duoc tai Lai.

e
Tuy nhién, SLiImMCAM od nhing chuang trinh déo tao khdch hing
tuydt v dé gidp anh gidi quyEt van & nay. Hon thé nima La ha thing
rhén tin y&u cdu hd tro hoat déng 247 clng véi khd niing Luu tri
vl dung Lueng Ldn trong adi trd phi. Phin mém ebn gidp anh tu dang
héa cdc Ludng cing viée cho nhdn vidn sales, (o ddng hda vide
update CRM, tiét kidm thdi gian vi tng cao néng sudt. Chi nhimg
didiu ndy da ching td chdng gid tri hon nhidu so véi vide anh cin dao
Lao Lai déi ngd doanh nghigp.

 Meo hay
Tinh ndng Smart View trén SlimCRM giup Sales khéng bo 16 co héi néng,
tang ty lé chot Sale TRAI NGHIEM NGAY

o —
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8. Ky thuat chét sale “Goc nhon” - The Sharp Angle Close

K§ thuat chot sale “goc nhon” dugce st dung tot nhat khi khach hang tiém nang
c6 nhiéu kha ning sé mua san phadm cuda ban, nhung cé mét van dé dai dang
dang ngén can ho. Ho dua ra sy phan d6i nay duéi dang thach thirc nhu "ban
c6 thé phan phdi san pham khéng" hodc "san pham cé van dé", v.v. St dung
chién thuat goc nhon, ban c6 thé tra 16i cau héi nay bang mat cau héi khac c6
lién quan vdi hy vong chot dugce thda thuan.

Néu ban nhan dugc phan héi tich cuc, théa thuan da duoc thuc hién va thanh
cong. Nguoc lai, néu ban tinh ¢ nhéan duoc cau tra 10i tiéu cuc, ban biét rang ho
khéng qua nghiém tuc vé giao dich nay hodc con mot van dé khac. Tai day ban
c6 co hoi tha hai dé 1am 16 bat ky van dé nao khac ma ho co.

Vidu

9

N Néu ching tdi st dung SLimCRM thi

ching téi can tinh ndng Wiki trong
e

vong 1thang, ban Lam dugc chd?
Vay néu cdng ty em co thé hoan te

thanh duoc nd trong vong 1 @
thang, anh s& dong y ky hop dong &

ngay chd? -

|

9. Ky thuat chét sale “Dua trén nhu cau” - The Need Close

.-//.’.{

Pap ing nhu cau cua khach hang tiém néng la cach tét nhat dé khién ho mua
san pham va d6 1a nhitng gi k§ thuat chét sale “Dua trén nhu cau” thuc hién.
Pau tién, hay liét ké nhirng thir khach hang tiém néng cho biét ho can tir san
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phdm cua ban. Sau d6, xem lai danh sach so v6i san pham va bat dau danh dau
chon nhirng loi ich phu hgp. Cang nhiéu 6 dugc danh dau, san pham cang phu
hop v6i khach hang tiém néng.

Ky thuat nay hoat dong trong cac tinh hudéng khach hang tiém nang khong
chéc chan vé cach san pham sé mang lai loi ich cho ho. Bang cach liét ké va
danh dau nhirng lgi ich phu hop, ban dang cho khach hang tiém nang thay san
pham cua ban dang giup ho nhu thé nao.

Vidu

9

Bén em dam bao co tat ca nhirmg gi anh can,
SLimCRM sé giap anh theo ddi chi tiéu cda doanh
nghiép, xdy dung va quan Ly di lidu khach hang tiém
néng. Liéu em co bo L& diéu gi khing a? Tat ca déu
khdng thanh van d&, doanh nghiép ABC con yéu cau
ching em nhiéu hon thé nay nhiéu.

;) |

v 2

10. Ky thuat chot sale “Thang diém” - The Scale Close

Nhan vién Sales: “Trén thang diém tir mét dén mudi, mic dé quan tdm cua anh
dén san pham SlimCRM nhu thé nio?”

Khach hang tiém néng: “Toi sé cho mét diém tam.

Nhan vién Sales:" Cha! Tuyét voi. Em chi hoi to0 mo tai sao lai la tam?”
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Khach hang tiém nang: “Toi thich cac tinh nang giao viéc, theo déi tién do cong
viéc hay quan ly chi tiéu ctia ban va t6i c6 cam giac do6 la nhitng tinh nang sé
giap ich nhiéu nhat cho céng ty chung t6i.

Nhén vién Sales: “Hau hét khach hang cua Slim CRM ciling yéu thich chung.
Tuyét voi, nhung em to mo tai sao né khong phai la diém mudi ”

Khach hang tiém nang: “Mac du san pham cta ban cé nhirng tinh nang tuyét
voi nhu vay, nhung chung t6i cam thay rang no6 hoi dat”

Nhéan vién Sales: “Em dong y. Nhung khi bat dau sit dung Slim CRM thi anh sé
nhan ra rdng ROI (Return on Investment) trén san pham so v4i gia phai tra la
rat dang dé dau tu, dén murc chi phi sé khéng con 13 van dé. Slim CRM chua bao
gi®¢ c6 mot khach hang quay lai day va phan nan vé gia ca ”.

Trude khi chét sale, néu ban can biét mic dd quan tam cua khach hang tiém
nang doéi vai san pham, t6t nhat ban nén tiép can ho vdi cau héi ‘Trén thang
diém 1-10 ... ".

Dua trén cach ho danh gia, ban c6 thé giai quyét cac van dé cia ho néu diém
thap hodc tién hanh chét giao dich néu ho cho diém cao. Diéu nay sé giup ban
phéan tich su hing thu tir khach hang tiém nang va co hoi dé gidi quyét cac van
dé con ton dong cua ho.

11. Ky thuat chot sale véi “Cong cu truc quan” - The Visual Close

Str dung cac coéng cu ho tro truc quan nhu biéu @6, video hodc tham chi céac loai
bang véi nhirng wu va nhuge diém dugc liét ké trén day, ban c6 thé chét sale tot
hon. Ky thuat chét sale véi “cong cu truc quan” kha phé bién véi cdc nhan vién
sales vi n6 thu hut nhan thuc truc quan cua khach hang tiém nang va nhu
chung ta déu biét, mot birc tranh c6 gia tri bang moét nghin tur.

Khéach hang tiém ndng sé dé dang hinh dung nhitng gi ban dang cé gang dua ra
hon. Rét cubc, bé ndo con nguoi xu 1y hinh anh nhanh hon 60 nghin 1an so véi
xu ly ti ngtr.
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Team Onboarding

. Successful Pilot

#" Tang trudng vuot bac
Nhén ngay hoa héng 50% khi trg thanh déi tac ban hang véi SlimCRM
TIM HIEU TAI DAY

,_________\

12. Ky thuat choét sale “Su dong cam” - The Empathy Close

Khong phai moi giao dich déu phai chot bang su thuc ép lién tuc tir nhan vién
sales. D6i luc ban nén thé hién sy déng cam voi khach hang.

Ky thuat chét sale “Su dong cdm” cho phép ban st dung cam xuc dé hiéu tinh
huong khach hang tiém nang dang gap phai. Khi khach hang tiém nang néi véi
ban ho chua sdn sang dua ra quyét dinh, déi khi sé t6t hon néu cho ho thém
thoi gian dé suy nghi thay vi ¢6 gadng dé chét duoc giao dich.

Pong cdm voi khach hang tiém nang ctia ban c6 thé giup xay dung méi quan
hé dac biét v4i ho, diéu nay c6 thé hiru ich vé mat 1au dai.

Vidu
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9

Tai khiing nghi tdi cd thé quyét dinh ngay,
K cii thé cho tdi chit thai gian suy nghi
el

khdng?

ee

Wang. Em hiéu tinh canh cia anh Lic nay
khi phai dura ra céc quyét dinh quan @
trong nhur vay. Ching ta cd thé lién Lac "

Lai vao ngay mai cha?

B R

13. Ky thuat choét sale “ Nguoi nghé nhan” - The Artisan Close

Ky thuat chét sale “ngudi nghé nhan” cho phép ban lam néi bat khéi lugng céng
viéc, k¥ néng va thdi gian da dau tu vao san pham. N6 khac vdi cac tiéu chuan
k¥ thuat chot sale théng thuong bang cach tap trung nhiéu hon vao su ky cong
cua qua trinh tao ra san pham, thay vi khach hang tiém néng hoac lgi ich cua
san pham ctia ban.

K¥ thuat nay hiéu qua nhat v6i nhitng khach hang tiém néng dang danh gia
cao diéu gi d6 duoc xay dung trén su ky cong va ti mi. Nhan manh vao diéu do
gidp san pham c6 gia tri cao hon va mang lai sy danh gia cao trong mat khach
hang tiém nang, giup ban dé dang chét sale hon.

Vidu
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9

Téi chi oo mdt chit thdc méc thdi? Céch
K thire chdm soc khach hang nao SLimCRM
el

@ cung cap cho ching tai?

Rt wul dirore trd Lad anh a, SUmCAM b duy tr ty Lé t (

hé tre khdch hding 31/ Mghta L& eir 3 khéch hang =&

duroe dho tao bdi 1 ngudi hudng dén. Béng céch nay @
eAng ty em oo thd vuat gua duge cie d8i thd canh ‘-
tranh vid mét cht Weng dich vu va hudng dén viée -~

chéim sée timg khdch hding tEt hon. ‘

14. Ky thuat chot sale “Lua chon thay thé” - The Alternative Close

Ky thuat “Lua chon thay thé” 13 mét bién thé cua ky thuat chét sale “Lua chon
méc dinh”, trong d6 ban gia dinh rang khach hang tiém néng quan tam dén san
pham va ban cung cap cho ho 2 lua chon dé thay thé cho nhau sé giup giao dich
tiép tuc dién ra.

Loi ich 1a bat ké lua chon nao ho chon, né luén giup ban tién mot budc vé viéc
chot giao dich thanh céng.

K¥ thuat nay hoat déng to6t nhat véi nhitng khach hang tiém néng khong cé bat
ky thic mac nao vé sdn pham hodc bat ky phan doéi nao vé gia c3, tinh nang,
V.V.

Tai sao no lai hiéu qua?

Bang cach cho ho lua chon, ban don gidn hoa qua trinh ra quyét dinh va dé
dang khién ho mua san pham.

Vidu
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ee

Anh muén em glri hop déng vao
hom nao a? Thit 3 hay thir 4 sé
thuén tién hon cho anh?

¥y
| B

15. Ky thuat chot sale “Chi phi co héi” - The Opportunity Cost
Close

Theo thuat nglt kinh doanh, Chi phi co hoi (opportunity cost) la chi phi (thiét
hai) cua viéc bo qua mot thir gi d6 hoac la chi phi (thiét hai) ban phai ganh chiu
khi khong lam diéu gi d6. K§ thuat nay nhan manh vao nhitng gi khach hang
tiém néng sé b6 16 néu ho khéng thuc hién giai phap cua ban.

Khi str dung k¥ thuéat choét sale “Chi phi co hoi”, hdy nhan manh ly do tai sao
mua san pham khéng phai 1a mét khoan chi tiéu ma 1a mét khoan dau tu - 1am
néi bat ROI ma ho sé dugc hudng nhu hiéu qua tét hon, tiét kiém thai gian, v.v.
c6 gia tri hon nhiéu vé 1au dai, so v6i nhitng gi ho sé chi cho san pham.

Cach lam nay khién cho khach hang tiém ning nhéan ra rdng ho cang cham tré

trong viéc hay khéng mua thi ho cang chiu nhiéu thua thiét.

16. Ky thuat chot sale “Nhan manh vao quyén sé hitu” - The
Ownership Close
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Ban c6 bat gap mét trong nhitng nhan vién ban xe dang chao hang, néi chuyén
nhu thé ban da sd hitu chiéc xe d6 - Héi nhirng cau héi nhu nha dé xe cua ban
c6 can stra chira lai hay khéng hoéc tan suéat sir dung v.v.

Vé6i ky thuat nay, nguoi ban sé néi vé viéen canh khi ngudi mua s hitu san
pham.

Ban h&y vé ra moét buc tranh vé céng viéc kinh doanh cua khach hang tiém
nang sé thay déi theo chiéu hudng t6t hon nhu mét gia thuyét, chién luge nay
hoat ddng tét nhat khi dugc ho tro béi cac dit kién cho thay cac chi sé chinh
ciia ho sé dugc cai thién nhu thé nao khi ho mua san pham - Ké nhitng cau
chuyén hap dan vé cac diéu khodn muc tiéu da dat dugc, cac hop dong da dat
duoc, v.v. sé khién khach hang tiém nang ngay lap tirc nhay vao va bat dau s
dung san pham.

Bang cach lién tuc néu ré nhirng loi ich ho sé dugc huéng, ban tao ra mot suy
nghi rdng san pham sé cai thién hoat ddéng kinh doanh ctia ho, do d6 giup ban
dé dang chét dugc sale.

Vidu

ee

Anh da sir dung 60 phat tiét kigm
duoc mdi ngay béng viée (ng dung
SLimCRM trong quan Ly doanh nghiép
nhu thé nao a? Anh sir dung nd dé choi
golf hay & bén gia dinh cla minh?.

y:
L
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17. Ky thuat choét sale “Thoi diém toét nhat” - The ‘Best Time to’
Close

Pay 1a mot ki thuat rat hiéu qua dé sir dung khi ban nhéan thay c6 mét su kién
sap dién ra lién quan dén khach hang tiém néng - ban st dung thoi diém xay ra
dang luc dé thuyét phuc ho, tai sao bay gi¢ 1a thoi diém thich hop dé dau tu vao
san pham cta ban:

Vidu

Khédch hang tiém nang cé maé réng hoat déng kinh doanh cua ho khéng?
Cé phai mét trong nhiing déi thu canh tranh vira ¢6 mét nguén tai tro
moi?

e Ban dang cé dot giam gia vao Black Friday vdéi muc chiét khau khung?

Ban lién két cac su kién d6 voi san pham ctia minh va dua ra nhitng tuyén bé
thuyét phuc nhan manh ly do tai sao day la thoi diém t6t nhat dé mua hang.

ee

Hay cén nhac viée (ng dung SLimCRM
ngay bay gidr vi toan bd xa hdi khing
ca Llua chon nao ngoai viéc lam viéo tir
xa. Day la co hdi tot dé kién taora
mit doanh nghiép hién dai va higu
suat cao dua trén nén tang cing nghé.

¥

.y,

A
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£XSIimCRM

CHUONG TRINH
Tr& thanh doi tac v&i SIIimCRM.vn

@ San pham tot, dé phan phoi

@ Hoa héng hap dan 50%

& Duoc cap tai liéu, dao tao bai ban
@& Duoc cung cap co hdi chot Sale

€ 0899.172.899

DANG KY THAM GIA

18. Ky thuat chot sale “Dat lich” - The Calendar Close

Sé c6 mot s6 khach hang tiém néng sé ding trudc cac rao can khi ky hop déng.

Ban khong thé chd dgi mai cho ho quyét dinh. Péng thai, ban cling khong theé tir
bo chung, bdi vi ta da rat gan dén viéc chot sale.

Ban lam gi, trong truong hop do?
Ban dé xuat mot ngay trong tuong lai gan dé hoan tat thoéa thuan.

Bang cach nay, ban loai bé su phitc tap ctia viéc trao ddi thong tin qua lai va
xac dinh r6 rang khung thoi gian khach hang tiém nang sé di dén quyét dinh.

Dua trén phan &ng cta ho, ban ciling c6 thé xac dinh mc dé cam két ctia khach
hang tiém nang trong viéc ky két thoa thuan.

Vidu
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ee

Em nghi réing ching ta da ndi vé moi
chuyén rdi nhi? Ligu em cd thé dit lich
vao thir 4 tudn nay dé ching ta di dén
thda thudn cudi khéng?

R

19. Ky thuat chét sale bang “Su bao chirng cia khach hang” - The
Testimonial Close

Pay la moét ky thuat manh meé giup ban xay dung long tin va su tin nhiém doi
véi cac khach hang tiém nang la yéu t6 then choét cho bat ky moi quan hé kinh
doanh nao.

Khi st dung k¥ thuat nay, thay vi ty ndi vé sdn pham, ban chia sé kinh nghiém
ctia nhirng ngudi dung thuc té da duge hudng lgi tir sdn pham.

Cac v kién danh gia co hiéu qua bédi vi ching dén tir nhitng nguoi da thuc su st
dung san pham va yéu thich né - y kién ctia ho 13 trung lap, chan thuc va
khong c6 bat ky thanh kién nao.

Ly do khac tai sao k¥ thuat nay hiéu qua la vi khi ban chia sé cau chuyén thanh
cong tir nhitng nguoi dung tuong tu véi khach hang tiém nang, ban sé giam bét
moi quan tam va nghi ngo ctia ho vé viéc liéu san pham coé thé giup dat dugc
muc tiéu hay khong.

Vidu
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ee
Ligu ching ta cd thé ky hop @
1]

déneg vao thir 5 tudn nay khéng?
\l ;
"

K Tél 5 hai Lai g6l ngid cia mink

trundrc v tra Ldi sau nhé.
[ |

Wang, hiy cha phég em chia s& vai t t
clu chuydn nhd vié cdeh ma SLimCRAM
da gidp ich cho cée kbach kang L

rgénih du Ljch. Chang am Lo tin réng
b thit lam duoe didu teng v

I

20. Ky thuat chot sale “Dat cau héi” - The Thermometer Close

Pé thuc hién k¥ thuat nay, diéu bat budc 1a cac nhan vién Sales phai dat cac cau
hoi thdm do khach hang tiém nang. Nhirng nhan vién Sales chuyén nghiép tap
trung vao viéc hoan thanh cudc giao dich ngay khi cudc tro chuyén véi khach
hang tiém nang mdi bat dau. Théng qua mot loat cac cau hoi, ho muén dap ing
cac mong muén trong khach hang va loai bd moi tré ngai.

Ho tham chi c6 thé chét sale dudi dang moét cau hoi, diéu nay cho phép cac
nhan vién sales giai quyét nhirng phan déi con tén dong dong thoi dat duoc

cam két tir khach hang.

Vidu
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ee

Theo y kién cla anh, théng
tin em dang cung cép cé
giadi quyét dugc van dé cla
anh khéng?

E &
21. Ky thuat chot sale “Mém"” - The Soft Close

Ky thuat nay 1a mot cach dé cho khach hang tiém nadng thay loi ich cua san
pham cua ban va sau d6 dat mot cau hoi cé tac ddng thap dé xac dinh liéu ho c6
san sang tim hiéu thém hay khéng.

Vidu

ee

MEu em nbi vdi anh réng em cd thé gidm
25% phi bdo tri phén mém va t&ng 15%
nang sudt cla ching, thi didu dé eb pha
haop vl mue tidu cda clng ty anh khéng?

¥y
| B
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22. Ky thuat chét sale “Khong gay anh huéng” - The
Inoffensive Close

Ky thuat nay s dung cac cau héi dé lam diu khach hang va khién ho déng y
v6i v kién cua chung ta. Cac cau héi duoc tao ra dé khang dinh kién thic cda
ban, xac nhan gia tri déi véi khach hang tiém nang va dé xuat budc tiép theo.
N6 hoat dong tot v6i nhitng khach hang tiém nang hay mat dinh hudng hoac
thich mé6t quy trinh chuyén nghiép hon la nhirng dé xuat dét ngoét. Bai vi
phuong phap st dung dinh dang cau hdi va cau tra 16i, né cho phép ngudi mua
c6 kha ndng dé dinh huéng cudc tré chuyeén.

ee

Bua cude tré chuyén ngay hdm nay thi em nhin
thdy réng SLimCRM co thé hi tro nhidu hoat
ddng doanh nghiép cla minh, nhu te ddng béo
gia, kiém =odt va thic ddy dong tién theo théi
gian thue. Anh co gi cin bd sung ma em co thé da
bd qua dua trén cudc thao Luén cla ching ta
ngay him nay khing?

® Meo hay
Chi 3 click chuédt dé tao va giri bao gia cho khach hang duyét ngay trén
Mobile véi SHmCRM TRAI NGHIEM NGAY

(Gia sir khach hang tiém néng néi khong, hay hoéi nhirng diéu sau theo tha tu
nay)

e Sau cudc trao doi ctia chung ta ngay hom nay, em con bé 16 diéu gi quan
trong khong?

e Liéu cac tinh nang ctia Slim CRM da giai quyét dugc nhitng van dé do
chua?

e Anh c6 cach nao khac dé gidi quyét nhirng van dé dé khong?
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e Néu Slim CRM cé thé giai quyét nhirng van dé d6 va bat ky ky vong nao
ma anh c6 thé c6, anh c6 san sang chdp nhan chung em lam déi tac
khéng?

23. Ky thuat chot sale :"Néu t6i lam - liéu ban c6” - The If I -
Will You Close

Pay la mét k§ thuat chot sale truyén théong mang lai cho khach hang tiém néng
nhitng gi ho can nhung d6i lai ban sé nhan dugc thir ban muén (chét duoc hop
doéng).

Ky thuat nay hiéu qua nhat khi khach hang tiém ndng mudn giam gia hodc mot
dich vu bé sung mién phi khéng nam trong wu dai cua ban. N6 hiéu qua bdi vi
ban dang dua cho ho dung thir ma ho yéu cau, nhung chi khi ho chét giao dich
ngay ngay hom nay.

N6 khién khach hang tiém ndng cadm thay nhu ho da chién thang trong phi vu
nay va dong y chot sale véi ban.

Chi can dam bao ban dugc su chap thuan cia ngudi quan 1y trude khi str dung!

Vidu

ee

Vang, em cd thé gidm gia cho céc
san phdm cla anh. Nhung néu em
Lam vay, ching ta c6 thé ky hop
déng ngay hém nay khéng?

¥

oy,

A
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24. Ky thuat choét sale “Su tuy chon”

Pay la moét ky thuat chét sale truyén théng dé khach hang tiém nang lua chon
gitra cac san pham ban cung cap. N6 dugc sir dung tot nhat 1a trong nhirng tinh
hudng ban cam thay viéc gidm bét su ky vong vao qua trinh chot sale sé ¢6 loi
cho moéi quan hé 2 bén.

No sé cung cap 2 tuy chon dé khach hang chon (ca hai déu 1a lua chon "c6").

74 Vi du vé nhitng gi ban nén lam: Chung ta c6 thé bat dau dot tra gép dau tién
vao cudi tuan nay hodc dau tuan sau. Hay lua chon thai gian phu hop nhat cho
anh?

X Vi du vé nhitng diéu ban khong nén lam: Vay, anh ¢é muén mua chung
khoéng?

Thay vi yéu cau khach hang (va c6 thé thuc day ho mua qua sém), ban chi héi
ho thich chuong trinh nao hon. Sau d¢, khach hang tiém néng sé tién vao qua
trinh mua hang ma bét di su mién cudng va ap luc, ho sé chon chuong trinh
ma ho muén mua.

K¥ thuat nay c6 lién quan chat ché dén ky thuat chét sale “Méac dinh”.

Vidu

ee

“Vang, by gid anh d3 biét hat vé
théng tin cac goi dich vu, vay anh
thich gdi ndo hon? Gdi khai déng,
goi hoan chinh hay goi cao cap?

®

.y,

v

() SLimCRM.vn - Quan tri dé dang va tao ra nhiéu doanh thu hon



https://slimcrm.vn/?utm_source=social&utm_medium=seeding&utm_campaign=sales-closing-handbook&lead_source=16

30 ky thuat chét Sale hién dai Bién soan b&i SIimCRM.vn

25. Ky thuat chét sale “Lui lai” - The Backwards Close

Ky thuat chét sale “Lui lai” 1a mét k§ thuat dé xoay chuyén qua trinh ban hang,
bat dau tir cudi trude bang cach yéu cau gidi thiéu sdn pham.

Théng thuong, yéu cau gidi thiéu san phadm dugc tién hang khi ban da chét
dugc sale dé tan dung nhirng cdm giac tich cuc xung quanh méi quan hé méi
gitta ban va khach hang.

Tuy nhién, The Balance Careers cho biét ky thuat nay sé hitu ich vi né giup
khach hang tiém nang cam thay thoai mai khi ho cam thay nhu ban khéng co6
gang ban bat cir th gi cho ho. Tuy nhién, sau khi bat dau néi chuyén, ban cé
thé quay trd lai giai doan tham dinh khi mé ta cac tinh nang va loi ich dé chét
sale.

Vidu

ee

Anh co bigt ai s& phi hop vdi SUMCAM
khéng a? Em rat mudn chia sé cach ma
SLimCRM cd thé giup ho phat trién doanh
nghi&p cla minh. Cac tinh ndng trén phén
mém s& gidp ho ting doanh s trong vigc
ban hang LEp lai L&n 20% ma khéng cén
b sung thém nhén vién

1¥ Danh cho ban
Cam nang xay dung dé6i ngii ban hang tir xa hiéu suat cao TAI NGAY

i —— o —

=== ==
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26. Ky thuat choét sale “Chua choé con” - The Puppy Dog Close

bay la mot phuong phap hiéu qua khi st dung su yéu thich ctia khach hang
tiém nang doéi voi san pham dé khién ho mua san pham dé. N6 dugc xay dung
dua trén y tudng rang rat it nguoi mua ché con vé nha thi vai ngay sau sé tra
lai n6 cho ctra hang, vi ho da c6 mot méi tinh cdm bén chét véi cha ché nho.

Néu ban cho khach hang tiém nang co héi thit san pham trude khi mua. ho sé
c6 thé sir dung san phadm va yéu thich né.

Ban khong nén thuc ép ho mua hang, ma la tiép nhan don dat hang ctia ho. Tuy
nhién, hdy ddm bao riang ban da lén ké hoach cho moét chuong trinh dung tha
san pham va ban ban véi quan ly. Néu khong, ban cé thé bi rang budc trach
nhiém khi khach hang nhan dugc cac khoan thanh toan ma ho khéng mong
doi.

Vidu

ee

N&u anh mudn diing thir SLImCAM mién
phi trong vbng mat théng, em cd thé cung
cép cho anh tir thir Hai. Néu anh khéng
thich né thi cé thé ngung s dung sén
pham va phan hdi lai bén em. Anh co
mudn thir sif dung khéng?

By
L

27. Ky thuat chét sale “Cirng” - The Hard Close
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Ky thuat nay dugc dua theo mét mot ki thuat ké toan, nghia 1a t6 chic "khoa
s6" sau moét thoi gian nhat dinh. N6 cé thé 13 hang thang hodc hang quy, hoac
tham chi vao cudi nam. Ky thuat chot sale “Clirng” giip cac nhén vién sales thuc
hién giao dich vao phut cuéi véi cac khach hang tiém nang dang nam gan cudi
chu ky ban hang.

Vi thoi gian chét sale nam ngoai tam kiém soat ciia cac nhéan vién sales, né tao
ra thoi han cho viéc quyét dinh ctia khach hang. Théng thuong, cac quan ly
cling sé dua ra moét s6 déng thai di kém dé lam diu tinh hinh va khuyén khich
khach hang chét sale trude khi dén thoi han.

Vidu

ee

Em vira nhin dugc tin bd phén ké todn cla
chiing em sé chiit s vao cudi tudn. Sau da,
chidng em s& dinh gia Lai san pham. Anh cd
muan di theo k& hoach vé cac gbi cla
SLimCHEM ching ta d& ban vé nhau trudc do
trudc khi doanh nghiép cla ching em co cic

thay dai vé chinh sach hay khéng? @

.y,

v

28. Ky thuat chot sale “Su kién sap xay ra” - The Impending
Event

Pay 13 mot ki thuat chét sale sir dung thdai han hoac co hdi cé thai han dé két
thuc, thuc day dé khach hang cé thé dua ra quyét dinh nhanh chéng. Cé thé ban
c6 mét mo hinh méi ra mat vao thang téi thay déi mét trong nhirng tinh nang
ma khach hang thich hoédc cé su thay déi lich trinh cai dat va dao tao, thém co
hoi cho khach hang méi tham gia.
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Viéc nay doi héi su can than vi néu su kién sap xay ra lai cé ich cho ban va
doanh nghiép hon khach hang tiém nang, n6é sé khéng hiéu qua va co thé gay
nguy hiém cho viéc chét sale thanh cong.

Vidu

ee

Em vira phat hién ra réng mét trong nhing
khach hang cda ching em di phai hodn viéc
cai dat trong mdt thang. Chang em cd mt vi
tri tréing trong lich trinh cia minh dé nham dén
cai dit phan mém vao tuan tdi thay vi trong
sdu tudn nhu em da nai vdi anh trude day. Anh

cd tham gia khéng a? @

.y,

v

29. Ky thuat chét sale “Tham do y kién” - The Probe For
Opinion Close

P4y la luc nhan vién ban hang héi khach hang tiém nang veé y kién cua ho vé
san pham hodc dich vu. Nhiéu k¥ thuat chét sale sit dung cac cau hoéi dé giai
quyét bat ky trd ngai nao ngan can viéc ban hang, day 1a mot trong so6 do.

Khi ban hoi khach hang ho nghi gi, ban sé biét duoc cac rao can tu phia khach
hang dé day nhanh viéc chét sale. K§ thuat nay hiéu qua khi nhan vién ban
hang muén xay dung moi quan hé bén chéat va két noi lau dai véi khach hang
tiém nang.

Viéc héi y kién khach hang sé khién ho cam thay ban thuc sy hiéu khach
hang.
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Vidu

ee

Em thay rang anh da xem xét cac tinh
nang tir SLimCRM. Chang déu La cac
tinh néng wu trdi da ducgc kiém ching
gua cudc thi SaaS Awards, anh nghi
sao vé chung a?

¥

.y,

A

30. Ky thuat chét sale “70/30" - The 70/30 Rule

Quy tac 70/30 dé cap dén muic d6 ndi chuyén trong cudc tro chuyén ma khach
hang tiém nang va nhan vién ban hang tham gia. Khach hang tiém néng nén
tham gia 70% cudc néi chuyén va nhan vién Sales chi 30%.

Ty 1é nay la nhirng gi ma Lead Fuze dé cap dén nhu mét su can bang. N6 hoat
déng trén nguyén tac la khi khach hang tiém ndng dang néi chuyén dong
nghia véi viéc ban dang thu thap théng tin dé gidi quyét cac trd ngai tir khach
hang, giup nhan dugc su chap thuan tir ho.

Viéc tich cuc lang nghe chinh la chia khoéa thanh céng & day, cho ca viéc ban
hang va cho moi quan hé gitta ban va khach hang tuong lai ctia ban.
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TONG KET

Miéc du cac k¥ thuat chét sale khac nhau nay cé thé giup ban ban duge hang,
nhung moét ky thuat chot sale don 1é sé khong hiéu qua véi moi khach hang
tiém nang - day khong phai l1a phép thuat. N6 phu thudc nhiéu vao cac yéu to
nhu loai khach hang tiém nédng ma ban dang gap, nhu cau cua ho, quy mo giao
dich, co hoi, v.v.

e Ban co tu tin rdng khach hang tiém nang da hiéu day du nhirng loi ich
cua san pham cua ban la gi khéng? St dung k¥ thuat chét sale “Tém tat”".

e Khach hang tiém néng cé lién tuc phan nan hodc danh gia kém san
pham cua ban khéng? St dung K¥ thuat chét sale “Pé nghi dirng giao
dich’".

e Khach hang tiém néng c6 khé hinh dung nhirng loi ich cua san pham
cua ban khong? Hay thi ky thuat chét sale “Ben Franklin” hoidc Ky thuat
chot sale “Cac cong cu truc quan”

e Ban muén biét khach hang tiém nang quan tdm dén san pham cta ban
nhu thé n3o? S dung ky thuat chét sale “Thang diém”.

e Hodic st dung k¥ thuat chét sale “Cho di ma khong nhan lai” dé 16i kéo
khach hang tiém nédng mua hang.

Nghé thuat chét sale khéng phai 13 tha ai cling c6 thé thanh thao trong vai
ngay hodc vai tuan, né can cé thoi gian thuc hanh va khéng cé ki thuat chot
sale nao trong s6 nay sé hoat dong hiéu qua trir khi ban thuc hanh né lién tuc.
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£x SIimCRM

CHUONG TRINH
Tr& thanh doéi tac véi SIimCRM.vn

& San pham tot, dé phan phdi

& Hoa hdng hap dan 50%

& Duoc cap tai Llidu, dao tao bai ban
® Duoc cung cép co hdi chét Sale

€ 0899.172.899

DANG KY THAM GIA
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