Cach ban hang tréen
Facebook Shop

Gian hang véi 2,6 ty khach
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Facebook shop la gi ? Diém khac biét so v6i Market Place

6 tinh ning néi tréi cua Facebook Shop

Tai sao kinh doanh trén Facebook shop lai hap dan

Cach thiét 1ap Facebook Shop

10 chién thuat kinh doanh hiéu qua trén facebook shop

Tai liéu tham khéo Cedcommerce - déi tac néi bat cia facebook shop
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1 Facebook Shop la gi?
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e Su keét hop cua nén tdng mang xa héi & Thuong mai dién tir

e Tap trung vao ban cac mat hang trang tri noi that, quan ao, phu kién thai trang va nhiéu thi khac..

Tinh nang Shop duoc
ho tro trén tat ca ung
dung trong hé sinh thai

cua Facebook




Cac mat hang kinh doanh pho bién trén Facebook Shop
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D6 dung cham soc hang ngay Phu kién dién t&




Facebook Shop va Market Place
khac nhau nhu thé nao?
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Su khac nhau giira MarketPlace va Facebook Shop

Dac diém Market Place Facebook Shop

Pham vi Don 1¢, chi c6 mét trén facebook, | Péng nhat da nén tang, cé mat ca trén facebook va Instagram.

hoat dong mess hé trg trao déi thong tin Messenger, Whatsapp va Instagram Direct sé dugc sit dung chua yéu
xoay quanh san pham /dich vu | dé dit cau héi, nhan hé tro, theo doi viéc giao hang
va chot don

Tinh néng Don gian: Chi 1a noi dang san Ngoai viéc tim kiém san pham, FS sé cé nhiéu tinh ning néi bat
pham. Tinh nang chinh - Thém gi6 hang (Add to cart), xem san pham (View product), thanh

- Tim kiém théng tin san phdm | toan

- Ping san pham kém tinh ning | - Tinh nang tao bo suu tap, tuy chinh cai dat shop theo thuong hiéu
va dia diém - Tinh néng livestream facebook / instagram, gan thé san pham

Qua trinh thanh toan va giao - Tinh néng AR thuc té 4o tdng cudng cho phép trai nghiém san pham
hang sau d6 Facebook khéng hé | - Tinh néng tich diém thuéng

tro thém - Hop tac voi Shopify va BigC Commerce dé xtr ly Logistics.




% | 2 cachban hang voi Facebook shop

Cach 1: Tao Facebook shop bang cach st Cach 2: S dung nén tang Thuwong mai dién t&r

dung nén tang truyén thong cua Facebook. va lién két voi facebook shop.

E A shopify facebook

FACEBOOK SHOP
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2 6 tinh ning noi tréi cua
Facebook Shop ?
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3- Tinh nang livestream
facebook / instagram cé thé gan
thé san pham

2 - Tao bd suu tap san pham,
tuy chinh style cho shop

1- Thém vao gié hang (Add
to cart), xem sadn pham (View
product), thanh toan



[ - . - -

-

focebook

0 Jpers Markas
i ¢ 1 %0 bewp

)d’&Pﬂ?s

MARKET

AEECOMMERCE

0 85 0t any perchase
et 8 barum pornts tor g yous —
R & 0Ot 10 e et -
e oo ‘ 526 Jaspers 07 Cand
Qo

To
0080 e ° -
SO% AT cobd bar By
oY Lik () Comment £ share N . @ o m
8 ©» @ @ =

COMMERCE

6- Kinh doanh véi nhiéu déi tac
Thudng mai dién t I8n

4- Tinh nang AR thuc té ao tang
cudng cho phép khach hang trai
nghiém san pham

5 - Tinh nang tich diém thudng



Facebook Shop Partner
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3 Tal sao Facebook Shop la

nén tang kinh doanh hap dan ?
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Tai sao Facebook la nén tang truc tuyén hap dan dé banshang ?

Co hon 80 triéu Tinh ndng Shop dugc ho
trang dang/kinh tro trén tat ca tng dung
doanh vira va nhé cua hé sinh thai Facebook

Cong dong nguoi Nguoi dung Active hang ngay C6 6 nguoi dung méi

dung 2,6 ty nguoi trén Facebook la 1,49 ty. moi giay, tic l:":l 500
(Facebook Newsroom) nghin nguoi moi ngay
(Social MediaToday)




4 Cach thiét l1ap Facebook Shop
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Budc 1: Truy cap Trang Facebook va cai dat cau hinh

Page Inbox  Notifications Insights  Publishing To.. ~ Ad Center ~ More » Settings  Help + Page Inbox  Notifications  Insights  Publishing To..  Ad Center  More « Settings  Help +

General
. Templates and Tabs
Messaging
C re actions and tabs for your page

# Page Info

88 Templates and Tabs

Home
Post Attribution
Shop Templates
V i L Choose a template with default buttons and tabs desiSMeggto help your Page.
Posts & Notifications
Reviews .
s ot pore

Photos ﬁ Current Template —

. i
Shoppin
Offers Know friends who might like your Page? Pege Roles peing
i Welcome to Your New Page o your Pag

People and Other Pages

Before you share your Page with others, try these tips
Community that help you describe your business, brand or
organization. We'll give you more tips later.

Tabs

Videos Preferred Page Audience

Events o Addasi
~  Your Page Authorizations

Mac dinh trén trang da co tinh nang Shop Trong truéng hop, chua cé tab Shop, ban
dugc hién thi khi dang nhap. bé bat dau, » thao tac nhu sau: Vao [Cai dat -> Mau va Tab

hay xac dinh tab Shop bén trai va nhap - ) ] .
VA0 116 ->Mau hién tai -> Chinh si-> Chon Shop]



Budc 2: Cai dat diéu khoan thanh toan

Set Up Your Shop Section Select Checkout Method .

To add a shop section to your Page, please agree to our Choose how you want people to buy products from your shop. Settlng up:your ShOp P

M B 3 What currency do you use? This will be shown when you
erchant Terms and Policies. These important rules ! % N

cover topics including: ‘- @ add prices to items in your shop.

o Listing products for sale- Message to Buy Check Out on Another Website US Dollars ¢

e Deliveries, returns and disputes Let people send you messages to Send people to another website

* ‘Treatment of user data ask questions and arrange to complete their purchases.

v| lagree to the Merchant Terms and Policies. purchases.

Cancel pe Cancel m

Chap nhan cac diéu » Phuong thirc xi 1y don hang » Chon don vi tién té
khoan va diéu kién.
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Budc 3: Thiét lap ctra hang
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we
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<« £
Create Collection
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Tao bo suu tap san » Thém mb ta chi tiét O Thiét 1ap cac bo suu tap va
thiet ke phong cach shop

pham san pham



5 Cac chién thuat kinh doanh

hiéu qua tren facebook shop
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Chién thuat kinh doanh hiéu qua trén facebook shop

73\

1. Hinh anh
’9~ chat lugng cao.
2. S dung SEO

tang kha nang
hién thi

SHOP

©

3. Hang héa
luén cap nhat

Y%

@ 5. Thanh todn

chuyén hudng dén
4. Trang Facebook 6. Quang céo

S clfa hang
phai la tén thudng xuyén
thuong hiéu trén profile

TANG HIEU QUA
KINH DOANH
FACEBOOK

* %k

10. Thuyét phuc
khdch hang danh
gia tich cuc

9. Tra IGi phan
héi nhanh

7

7. Mb ta san

pham hap
dan 6)
8. Giit gi4

canh tranh



X% ‘ Yéu cau dé kinh doanh trén facebook shop

(tham khao tai My)
e Trang kinh doanh trén Facebook duoc lién két véi tai khoan ca nhan.
e Toithiéu 2000 lugt thich trang
e Chiban san pham vat ly - Khéng cho phép san pham k¥ thuat so
e Tuan thu Piéu khoan nguoi ban trén Facebook Shop
e Thudc doanh nghiép dang ky tai quoc gia ban dang ban
e Tai khoan ngan hang hop 1é duoc lién két véi tén va quoc gia noi doanh nghiép

=
1K

hoat dong.

e Ma so thué



https://www.facebook.com/legal/commerce_product_merchant_agreement#

=& ‘ Cac khoan chi phi dé kinh doanh Facebook Shop

Dé ban san pham trén Facebook shop, nguoi ban c6 trach nhiém tra tién: (tham khao
tai My)

e Tinh phi 5% moi giao dich

e Phiban 0,40 USD (bao gom gia ban + phi giao hang + thué)

e Phai chiu murc phi 20 d6 la cho méi yéu cau hoan tién

Luu y: Tat ca cac khoan phi trén déu khéng duoc hoan tra trir khi duoc auv dinh
trong chinh sach cua Ngudi ban

v




— ‘ Nhirng mat hang nao bi cam ban trén facebook shop

e Thuoc bat hop phap hodc ké don

e Thuoc 14 va cac san pham bd sung
e Chat nd, ban duoc, Vi khi.

e DOng vat va vat nudi

e San pham lién quan dén tinh duc

e Ruou va d6 uong gay say

e San pham cham soc sic khoe
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Hé sinh thai chuyén doi sé

15X SlimCRM &% SlimWeb

Tang nang luc quan trj va ban hang Cong cu thiét ké web va landing page

) Slimemail €7 simADs

Cong cu tiép thi email tu dong Cong cu tang so ludng khach hang
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